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The globalization phenomenon as the global incngastonnectivity, integration and
interdependence in the economic, social, techncdbgcultural and political sectors improved
the contacts between people from different cousitdi@nguages and cultures, but also put in
evidence the differences between cultures. So ritezaction between different cultures for
business purposes, military cooperation, scienckicaion, mass media, entertainment,
tourism or simple pleasure, requires intercultwampetences in order to people from one
culture understand and feel comfortable when cdinother cultures. Intercultural learning is
the tool to respond to new challenges and creatiegy opportunities for a European
Commission in progress.

European citizens feel European integration andhe@dion as something in the hands of
distant institutions and politicians, dealing wdbonomic issues and policies, that are far away
from their daily living and which the general pubtian not see the immediate advantages. The
European cooperation is possible trough the comenitrof institutions and persons at national
and European level, for example mobility is alreadyeality with around 1.5 million students
participating in Erasmus since programme began.

The Adult Learners Forum project started with teai of cooperation and exchange of
experiences between learners from different coesitrihe lack of joint discussions between
learners has been constantly brought out as a weakn adult training by learners from all
countries. Therefore it is necessary to develomrnprship at national and European level
involving adult learners where meetings, workshapd seminars will take place, to discuss
learners’ problems, hold dialogues with trainingpypders and social partners, and make
proposals for solving their problems.

ALF Project it is a Grundtvig 2 — Learning Partrieps project, financed by the Socrates
Programme. The project started in August 2005 Gitladult education institutions from
Estonia, Italy, Portugal, Greece, and Spain. Th& Atoject will be developed in three years
and every year all partners have to do the progotwal applications form, submitting it to
their Socrates and Leonardo da Vinci National Agenc

ALF Project will allow adults’ learners to strengdtheir role as active citizens in society and to
increase intercultural competences through the angdh of experiences for the duration of the
transnational forums. During the development of Ah& Project the learners will be involved
in elaborating the ALF model, developing their netks, and disseminating the project
outputs.

ALF project partnership is composed by 5 partnarstitutions from Estonia, Greece, Spain,
Italy and Portugal. All the institutions have exd®m®e experience in providing courses in
accordance with learners’ needs and market denmahdwpporting active citizenship.

Association of Estonian Adult Educators — Andrg&stonia) iSALF project coordination.
Andras was established as a nongovernmental itistitin 1991 to unite the representatives of
different branches of adult education in Estonepresents for Estonian adult education in
Europe and the rest of the World and aims to irs@ethe competence of adult educators.
Andras mission is to provide the prerequisiteslifetong learning in Estonia, to include the
decision makers and all social partners in desggrihie educational environment, and to
motivate learners in the learning process. Andragomactivities are participating in the



development of the educational policy; taking aefpart in promoting adult education and the
concept of lifelong learning in Estonia, and alsodesigning the educational environment;
organising events highlighting the value of edwatsuch as the Adult Learners Week and
Adult Education Forum; participating in the exeoutiof various international and European
Social Fund projects; consulting member organisatiand including them in the EU projects
advancing the development of adult education.

Olympic Training and Development, LtdGreece)is one of the ALF Project partners. It is a
private centre of vocational training that developad implements training programs for
unemployed, employees, self-employed, which aredas the principles and techniques of
adult education. It also provides a significant bemof actions for the support and the
promotion of the unemployed to opportunities, at agresearches and reports.

Guadalajara Progressive Federation of Women and Gamers AssociationgSpain)is a non
profit organisation that includes seven associatmnwvomen of the province of Guadalajara. It
is member since 1995 of the wider regional orgdinisaFEPAMUC-CLM present in the
region of Castilla La Mancha which is included lie thational network of Progressive Women
Associations placed in Madrid. It offers lifelongalrning non-formal to women in difficult
situations in order to prepare them to go backadkver to start working for the first time .1t is
focussed on motivation and encouragement of womevotnen because role models are good
way of strengthening the confidence of persongsit iThis organization work in ICT as a
mean of communication within such a big province;veell as integrating the increasing
numbers of people from other countries that areigro work in the region.

Tecnopras s.a.fltaly) is a company involved in technical consultancy emduman resources
development. It provide several services concerriaining (vocational training, lifelong
learning), vocational guidance, balance of commsenpromotion of quality in life and in
work environments, psychological assistance folying and bossing in workplaces, coaching,
training the trainers, training for social operatdt operates with the support of a professional
network of partner organizations and their servex@saddressed on one side to entrepreneurs,
managers and workers in general and on the otimel teadisadvantaged people. The company
offers a personalised and flexible support: it gsalthoroughly the request of the “client”,
identify the strengths and weaknesses of the pksitgation, agree operatively with the
“client” his/her aims, then plan the most suitasddutions, strategy and instruments to support
the process of change and activate the developménpersonal and/or professional
competences and motivations. Tecnopras base tlek @n a psycho-sociological approach
making use of different individual and group actigehniques and interdisciplinary tools.

AidLearn, Human Resources Consulting, LddPortugal) is a Portuguese service’'s private
organisation, created by experienced professionatshen, that operates at national and
transnational level. Its mission states the aimsclntributing to a better qualification of
Portuguese human resources by building up a legoriganisation concerned with the equality
of opportunities and social inclusion, providingatity and innovative services targeted to
actual needs of organisations and individuals, manteprived one, and by internally
developing a strong commitment and team workingragva! its collaborators. AidLearn main
intervention areas are related with organisaticaradl personal development; diagnosis of
learning needs; conception, delivering and evatgatarning tools, interventions and courses,
including face to face and blended ones; as welt@wxeiving, executing and evaluating
projects and research studies (at national angriedional levels) in the scope of the following
fields: Entrepreneurship sciences, including humesources consultancy, training of trainers
and teachers; informational technologies; healtd aafety; social services; environment,
multiculturality and active citizenship. AidLearnovks preferentially with SMEs and SMEs
workers as well as deprived target groups as inamigt unqualified women, unemployed
persons, individuals in risk of social exclusioamely youngsters and seniors. It is certified by



the national institute for the quality in the traig field (IQF) and the work developed follows
strictly the standards of quality required by timatitute.

ALF Project main aim is to develop an Adult Leasé&orum in countries involved on the
project, establishing communication networks tohexge training experiences among learners
at informal level. The ALF project will allow it'participants to improve their citizenship role
in society and the cultural dialogue between Euaogdearners.

The ALF project also aim’s to collect experiences good practices in order to develop the
Adult Learners Forum Model. The ALF Model will betlzeoretical model that allows Adult
Learners Forum to be disseminated all around Eytapeging together European learners.

In the first year (August 2005 to July 2006) theFAproject objectives were to prepare an
overview of the current situation of learners attipers’ institutions field; to compile an ALF
guestionnaire and obtain information about learneeeds and expectations related to the
forum; to inform and involve relevant social pargjeto motivate and establish a network
between learners.

To the second year (August 2006 to July 2007), AdrBject aimed to develop the Adult
Learners Forum Model, collecting experiences anddggractices in partners countries,
motivating and helping the learners to establisk tmtional learners forum allowing
experiences exchanges and to build the ALF Website.

At the last year (August 2007 to July 2008), ALBjpct will intent to accomplish the ALF
Good Practices Handbook, to motivate the learreec®ntinue the national learners forum and
to organize and patrticipating in the transnatigkdullt Learners Forum.

In all ALF stages the partners are engaging inedissation actions that will give visibility to
project aims and activities, in order to gain anativate active learners and social partners to
participate in the ALF project.

Adult Learners Forum project is structured to beeflsped in three years, each year have
specific aims to be achieved according with a djgeaiorkplan. Since each year all partners
have to do the project renewal applications forrd &nal report to be presented to their
National Agency the ALF project development is dtinded to the proposal approval.

The first year of ALF project was dedicated to Bud questionnaire in order to obtain
information about learners’ needs and expectatieladed to the forum and an overview of the
current situation of learners at partners’ instits field. During the first meeting ALF team
prepared the questionnaire structure. After thigting, AidLearn compile and build the ALF
guestionnaire in paper and electronic version and & to the other partners.

The questionnaire had a first section to colleogtaphical data, such as gender, age, country,
living area, status on employment and sector ofviact The second sections of the
guestionnaire was related with the main objecti¥éAbF project and was focused on the
following topics: motivation to learn again; benefi and obstacles to learning;
training/education that should be available; imgments to adult learning courses; impact to
return to learn in the learner families, colleagwesrkmates and friends; importance of sharing
learning experiences; and best way to share leaexperiences.

The questionnaire was answered by 207 persond padhers’ countries, 19,8% in Estonia,
17,9% in Greece, 19,3% in ltaly, 24,2% in Portugat 18,8% in Spain. The group was
composed by 62,8% females and 38,2% males, dittdbaccording with the following age
stages (table 1).

Of the 207 respondents 32,4% lived in rural arews@b,2% lived in urban areas, 33,3% were
unemployed and 64,3% were employed in the folloveiegtors of activity (table 2).



When inquired about the motivation to return tatealmost half of the respondents answered
to get new knowledge/skills as can be seen orsttie 8.

The majority (43,0%) of the persons that answehsdduestionnaire consider that the main
benefit of learning is acquiring new skills/knowedand the mains obstacles are lack of spare
time (12,1%) and lack of information about learnopportunities (9,7%).

The following table describes the type of traingdiication courses that respondents think
should be available to adults (table 4).

Flexible schedule is point by respondents as thst imngportant improvement to adult learning
courses (55,1%), followed by access to learningjities (19,8%) and financial support to
attend to training courses.

The results referring to the impact to return tarfein the learner families, colleagues,
workmates and friends does not allow relevant amichs.

Concerning to the importance of sharing learningeglences most respondents considered
very important (46,4%) or important (31,9%) to h#mneirs learning experiences with other
learners as showed in the results presented italte 5.

Regarding the best way to share learning experenibe results show that the learners
considered the training courses as their preferaldg to change experiences with other
learners. According to the most significant resutstained in each country, the partners
decided to implement Adult Learners Forum in déf@rway. Taking into account the learners’
needs, the partners were engaged in developingribgosed national forum and involving
relevant social partners into the project actisitie

The project dissemination was developed by allneagt trough internet, publications in media,
letters to social partners, presentations and deaflThe first ALF year ended with the
presentation of the final report to National Agency

In second and third year each partner country coatl to increase their learners’ network
according to questionnaire results, developed #tommal ALF and establish the network for
promoting the international ALF, that has been heddprototype in the last project plenary
meeting.

All partners decided that the best way to carryingthe project goal was to engage in a variety
of strategies to reach the learners in order tavai them to establish each national forum. A
common strategy implemented by all partners wasderve some time during training courses
to learners discuss adult learning matters and/arganize some local meetings with learners
aiming the same.

Nevertheless each partner developed also othelegiga to engage learners in discussing
guestions concerning lifelong learning, therefore:

» ANDRASImplement the ALF project through their Annual Magtwith 56 membership
organisations related with training issues; an @-fizh, publication of a project notebook to
distribute to learners and social partners.

» TECNOPRASdecided to implement the project through confersnemd seminars,
professional contacts with public and private mgttns and disseminated the project during
the implementation of other national and Europeajepts.

» Olympic Trainingput into action ALF project establishing contactishwpublic and private
organisations during different work occasions agitay their network; and published articles in
their periodical newsletter.

* Guadalajara Progressive Federatiodeveloped ALF project through conferences,
workshops, professional contacts with public and/gpe institutions, participating in all
educational forums that were available and pubiiglairticles in local journals.

* AidLearn carried out the project activities using differenéthods such as a mailing list of
professional contacts, seminars and conferencewhich the organization was involved,
producing and distributing a leaflet and producngl maintaining a blog.



The first project work meetingYyear), Tallin, November 2005
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The fifth work meeting {2year), Rome, February 2007



The eighth work meeting'{3/ear), Lisbon, April 2008



According to Freire (1971) the consciousness rgignan educational process that allows the
individual to develop a critic awareness that adtivate an action of transformation.

A forum is a good system to actively engaged peaplsharing information; gathering and
giving counselling; and to find solution to commaoblems; providing a safe emotional space
that allows their members to feel understand amgp@u. Adult Learners Forum is a support
group for training issues; ALF members provide eaitter with non-professional counselling
regarding issues such as:

* motivation to learn again;

* benefits and obstacles to learning;

e training/education that should be available;

* improvements to adult learning courses;

* impact to return to learn in the learner familieslleagues, workmates and friends;

» importance of sharing learning experiences;

* best way to share learning experiences.

A forum sustains interpersonal contact among tmeimbers in a diversity of ways.

The most traditional way to carry out a forum isothlgh face to face meeting that allow
conversational interaction, however the forum groap maintain contact through newsletters,
telephone chains, internet forums, mailing lissome groups are exclusive online.

"# $

A forum is an organized community normally manabgdheir voluntary members; leading a
forum is a hard work so it is important to share ldadership between some members, splitting
the responsibilities of carrying out the contaatgjvities and meetings.

The leader or leaders have to answer to the nestigms in order to start a forum:

* Why are you forming a forum? This may be the mogidrtant question of all. What is the
purpose of the group? Most groups want to edugadecsacourage members. Beyond that,
do you want to spread awareness in your commumitg?you interested in working to
change national policies relating to adult learifidnis is the time to set your beginning
goals for the group. It's best to start small argamd your goals as your members express
an interest and show a willingness to participatether areas.

* Who is to be included in this group? All adult leers participating in learning issues, or
all adults?

* What is the forum format? Face to face meetinggstadters, telephone chains, internet
forums, mailing list or a group exclusive onlinePa&mix of some of the above?

* When are you going to meet? Meetings can be qlgrerery other month, monthly, or
even weekly. It's better to start with fewer megtirand increase the frequency as you are
able and the need demands.

* Where are you going to meet? Some smaller grougs mea home, but generally it's
better to choose a public place. What communitypuess are available? Often state
institutions will allow you to use one of their ntieg) rooms at no charge.

* How will you publicize the formation of the groupFhrough a mailing list, ad in
newspapers, leaflets, posting notices in schoblsohes, doctor offices and supermarkets?

» How will the group be led: by peer leadership, pssional facilitation, shared leadership?
How will group responsibilities be shared?

* Will it be an informal group or legally registered?
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After answering the above questions and had defiheduidelines of the forum the leader
should develop the next steps in order to definacaarate working plan:

» Talk with experienced group leaders

* Find out what they have found to be most effective

* Find out about available community resources

» Seek out opportunities to create strategic pariess

* Form an organizing committee

* Arrange a planning meeting

» Establish the group's focus

» Define the aims and objectives of the group

» Decide who can join the group

» Define the group's relationship with professionals

» Establish the purpose of the first meeting

» Arrange a meeting to launch the group

» Publicize the launch meeting, targeting potentiaimers

» Collect resource information and materials to @digmr exchange at the launch

& # $

Motivation is the key word to maintain a forum, ander to members participate in group
activities and grow individually. Therefore, therdm leaders should pay attention to the
following issues:
* Is the meeting content relevant to the membersisiee
* Is the meeting location convenient and accessiblbea majority of members?
» Is the meeting schedule adequate for members?
* Are members satisfied with the conduct of the gfoup
* Are members satisfied with their level of partidipa in the group?
» Have the members' needs changed?
» How will the group publicize its availability to pmtial new members?
It is important to define the forum rules clearlydamake sure that everybody knows it, also
establish the logistics aspects and take into adcowembers’ suggestions to the forum
maintenance.
» Establish clear ground rules
Confidentiality: Keep discussions between group imens only.
Respect: Let each person speak without interruption
Guest speakers: Keep introductions short; let gepgesikers present their topics.
Patience: Be patient towards group members, edjyetiase in need.
Constructive discussion: Confine group discusstorissues specific to the group.
Finish meetings on time but let attendees arrivihag can.
» Select a meeting place, schedule and meeting format
* Hold regular meetings.
» Solicit feedback from members on the effectiverafthe group.
* Make group decisions about changes, as necessary.
» Contact local professionals about being guest ggeak
» Keep injecting fresh ideas, new guest speakersp KHedively and interesting, so the
members look forward to getting together.
ALF forum is a space to share experiences and telole strategies that allows an active
citizenship regarding long life learning matters.
Adult Learners Forum project is structured to beeflsped in three years, each year have
specific aims to be achieved according with a gjgewiorkplan. Since each year all partners
have to do the project renewal applications forrd &nal report to be presented to their
National Agency the ALF project development is dtinded to the proposal approval.
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The idea of creating an adult learners’ networkgtonia that would enable learners to support
each other and share positive learning experieasenbw become three years old.

In contemporary society, importance of lifelongrteag is a constant issue. The point is how
to change this understanding from declarative anoements of politicians and decision
makers into way of thinking that would influenceopk’s everyday decisions. Danish
researcher Knut llleris (2003) claims that whena&peg about the necessity of lifelong
learning three aspects should be highlighted. ,Rinst economical aspect — lifelong learning is
the basis of economical wealth of a nation. Sectivasocial aspect — lifelong learning helps to
find balance in the multicultural world. Only thirdhe individual aspect — willingness to learn
helps to cope better with one’s everyday life.l#bameans that there is a chance of external
motivation prevailing, rejecting the internal onehieh is often unacknowledged, to the
background.

P.Jarvis (1998), having treated adult learningeptt, finds that social interaction is crucial in
these processes. Experience plays a relevanttome Jarvis also distinguishes primary and
secondary experience. Primary experience is redeaiectly by senses; secondary, on the
other hand, indirectly via linguistic communicatidn secondary experience conversation and
discussion come first. People learn from both.

One of the ideas behind the learners’ forum isskish the people interested in learning to find
the inevitable inner motivation for successful ieag process through communication with the
people who already have found it, and thereby sataetheir own studies.

In Estonia, the idea of the learners’ forum steromfthe tradition of organising adult learners’
week in Estonia. The adult learners’ week (ALW) lbaen held by Association of Estonian
Adult Educators Andras (AEAE Andras) for ten yeahseady. An objective of ALW is to
value learning in adulthood and the learners natipnOne of ALW’s activities is to select the
learner, educator, education friendly organisaom local government of the year. Each
Estonian county (15 altogether) will attribute tseme titles on county level. Thus 15 great
learners are recognised each year from who onebedbme the learner of the year. Existance
of these people became the foundation of the idEapaiential learners reciprocal
communication - them being the most convincing adwes of learning inviting everyone to
learn.

The first meeting of the learner of the year awardners, initiated by AEAE Andras, took
place in December 2005. Learners discussed abaitkiaid of support an adult learner needs.
In common discussions it was stated that the bEfseverything is the individual’'s wish to
change his life. After that family’'s and employerigositive attitude is inevitable.
Communication with other people who learn the savag can also encourage and motivate
not to stop.

As a result of this gathering an initiative grouplearners was set up consisting of the people
who were ready to contribute their time and endayydeveloping the new idea. The group
involves people from all over Estonia. A challerigethe 17 people was the international ALF
project within which a further development of tloeums ideas regarding both the essence and
form, was designed. A questionnaire was carriedaoutng the learners that showed the wish
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to meet face-to-face. Discussions and work grougrewtarted with an aim to facilitate and aid
the emergence of local forums. Learners’ meetirggk tplace where people shared their
learning journeys and listened to lectures aboudtastducation and cooperation. Thanks to
ALF’s support adult learners’ forums have emergedhany counties. Common grounds may
vary — in Hiilumaa the network is formed by the edvavinners, in Ida-Viru its the learning
teachers!
During the discussions, seminars, workshops aretniat environment it appeared that adult
learner needs information, role models and motivafor formal and further education but
also for self-improvement. Legally secured comptosa and employer’'s encouragement are
very important. In all that, learner's own conttilom which is better achieved by having an
own association, for example as a forum, is impurtBifferent kinds of ALFs prove the fact
that in coming to learning in adulthood it is thergonal example that matters and that in case
of setback and problems there is someone in simdsition to rely upon.
The second over-Estonian adult learners’ forum tolalce in December 2006 and new award
winners joined in. The participants’ next step w@sliscuss what each adult learner’s role is in
the process of making ALF’s voice heard in the styciWell-known Estonian people spoke to
the participants conveying supportive and appriegatnessage. One of the objectives of the
2nd forum was to present a common vision and missarrying a certain message for the
society at large.
In 2007 an over-Estonian e-mail list was createdrffmrmation dissemination and exchange of
ideas. The e-mail list is also an information imediary and communication environment.
In 2007 a summer school of learners took placetliozre days where people from all over
Estonia took part in it.
Objectives, vison and mission of the learners’ fionvere discussed and phrased by the end of
the event. The vision of the learners’ forum sest®ilia as a caring and sustainable learning-
based society. The mission is to introduce and eptive best practice of lifelong learning.
Objectives:
* to achieve a support system enabling both to shas#ive experience and to counsel
adults who are willing to learn;
» to create a network of adult learners uniting peopith positive learning experience
locally and nationally;
» greater involvement of Estonian population in biej learning.
In November 2007 the 3rd learners’ forum (40 p#éints) was held, the subject of which
being the importance of social networks in the glsiing world. New award winners of the
learner of the year joined and students of Estoadult gymnasiums as a new target group.
Adult gymnasiums are schools that offer possibiiiyearn for people who have dropped out
of school but wish to complete their studies. Mpdtlis young adults (age 18-25) for who
learning is not a priority. In order to completeatths started and not to drop out again the
support of learners’ network would be immensely amgnt.
For students of adult gymnasiums as the new tamgAtLF's further activities a training day
was organised in March 2008.

The advice resulting from Estonian experienceésftfiowing.

* The initiator and leader of the idea of local forshould be an educator or an education
official in command of the information and being taated to deal with the issue at least
at the start.

* People whom we would like to involve have to bepired and appreciated. Celebrity
endorsement and involvement of well-known educatassworked in Estonia.

* The whole undertaking should not be taken too aslyo— learning is fun and interesting
and so is the cooperation. Importance of meetiagd be underestimated. It generates the
interest to talk about certain issues and becorspired by sharing experience. ALF
enables to value oneself, one’s personal positierence, and thereby support other
people.

13



* As many people as possible should be involved fethealways some who will never
become active participants. Estonian practice shbaitsl/3 of the learners of the year find
time and motivation to contribute seriously. Evgear new people come and some earlier
participants give up — this is a natural coursthisfgs.

» Estonia has started with national gatherings tlaehgiven life to initiative groups and
local branches. It is also possible to start at lédwel of one group of learners or an
organisation and develop cooperation with similesugs and organisations, e.g. adult
gymnasiums, study circles, training centres eter&hs a number of ways to implement
ALF’s ideas.

» The forum has to be an issue at every adult legregent in order to find followers and
allies.

In conclusion, it is a pleasure to state that themn expanding network of ALF-aware people.
Thanks to project partners we have counterpartgiy, Portugal, Spain and Greece — people
in one way or another attached to ALF.

Just like every undertaking based on citizen ititéa ALF will help to satisfy one of human’s
basic needs in the globalising and everchanginddwdo relate; to be a part of the community.

Enthusiastic learners at the Learner’s Summer Sclamgust 2007
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ALF in Tallinn. 30. November 2007

Group of Adult Gymnasium learners discussing alimwim development. November 2007
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All good ideas were put down. November 2007
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We started the ALF experience with the learner®atober 2006, 1 year after the beginning of
the project. We had a™lyear of testing from October 2006 to July 2007 an#® year of
improvement from October 2007, with forecast cosicn in July 2008. The adult learning
field that has been chosen for this applicatiaihéatre and learning of transversal competences
by means of this art.

We have been elaborating the use of arts in edurcatid in psychological consultancy for 15
years, starting in 1993 with movies and continuimgecent years with theatre and music-
dance-therapy. We apply these methods to diffexyga of people. Art methods are often used
with disabled persons, but we have observed thaplpewithout disabilities have always
enormous advantages when learning by means ofadhoals. These are in fact active methods,
therefore they involve completely the learner, biottmind, emotion and body. The “holistic
learning” has proved to be very effective, espécialhen the objective is transversal
competences (such as interpersonal skills, comratiait abilities, leadership, proactivity,
spirit of initiative, cooperation abilities, asseeness, etc.), self-consciousness and self-esteem,
team work, motivation.

Among the different training opportunities that wier annually, we have decided to choose
the theatre because the adults participating & ldboratory showed great enthusiasm in the
project idea, especially as it regards 3 posg#mlitl) organizing groups of discussion among
learners and among learners and trainers; 2) ewrpating the constitution and self-
management of a forum that would be put togetheo &arners of past years and of other
classes; 3) finally, exchanging experiences andiplesvisits with foreign learners.

In the ALF course of theatre, th& flear the group involved was constituted by 15 @ess11

of which female and 4 male. Currently"{ear) it is formed by 13 persons, 9 female and 4
male. The age is from 19 the youngest to 58 thesbld'he 3 youngest learners are university
students, while all the other participants areeddhtly employed. In general, as to the job
situation 4 participants are self-employed, 5 ampleyed in private companies and 1 is
employed in a NGO.

They all have enrolled in the course with the maim of improving their competences and
fostering personal development. A secondary butimelevant aim is the one of cultivating
their passion for theatre, aspect that for somehem could become also the base for a
professional choice, while for some other partinigas with no doubt the starting point for a
recreational theatre activity that will continu¢eafthe end of the course.

The selection of the participants has been made aft individual interview and a group
briefing. The principal criterion applied was parabmotivation.

The entire course has a duration of 3 years antedtin October 2006, although the ALF
experience was introduce at the beginning of tHey@ar in October 2007. It is held once a
week. The first year the duration of a class wdwdrs, in the second year 5 hours, in the
current year it is 6 hours. The learning path ikalated in several modules, concerning acting
techniques, history of drama, dance, singing, dmfna, pantomime. From October to
December the modules are structured with preparatdivities, while in January a play script
is delivered to the participants and the modulesoime specifically focussed on activities
relevant for the script actualization. In fact thenual course ends with a stage play that is
usually presented at the end of June/beginningubf. Last year the drama on stage was
Pirandello’s play “The life that | gave you” (Lat&iche ti diedi). In the current year the
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learners are preparing the musical comedy “Barnuxrgart from the technical articulation of
the course, the learning path is framed by a pdggieal supervision which guarantees that the
learning objectives are achieved and monitors tbssiple difficulties encountered by the
participants, the learning problems and any psywioal variable, interpersonal or individual.
The technical modules of the course are delivesettdiners who are specialist in the field of
theatre, under the coordination of an artisticcdoe

How has ALF been introduced in the learning act®iDuring spring 2006 we observed the
course process and checked if there were all tlemesits that could support the
“contamination” between the course and the ALF gubjThe type of learning activities, the
course objectives, the motivation of the targeugrand the favourable opinion of the trainers
convinced us that the experimentation with thisrsewcould be very positive. We decided that
the best thing would have been to start the AL wik beginning of the second course year in
October 2006. During the first class we used 1 lofuhe course to present the ALF project
and the possible activities that could be organfeedhe learners and by the learners, including
exchange using informatics and with foreign leasner

We also talked a bit about informal and non-forradlication and about the advantage of
acquiring the skill to plan one’s own educationaltpand to self-manage the personal learning
process. We distributed a document of 1 page witbudline of the project, the brochure and a
guestionnaire for the ex-ante evaluation of the petences, in order to check the learning
progress during the year. We also ran a briefingsiea to collect the comments and
suggestions from the learners about the ALF prpjeatheck the activities that could be started
immediately and to identify the possible leadei(s}he group to promote the creation of a
forum and to lead it. Since the participants alyelatew each other thanks to the first year of
course in 2005-2006, it was easy to identify arleawho was willing to act as a leader and
was acknowledged by the other participants. Tlst fnilestone agreed was a monthly meeting
that would be organized by the learners themselveprinciple without trainers or external
figures but in practice with the possibility to itesthem according to the meeting agenda.
During the first year of ALF all the learners meegy month by default, plus they organised
spared informal meetings in small groups, relatesipecific topics that they were interested to
discuss. Some of the learners tried to create alogelwith the intention to share ideas and
experiences but had no support from the rest ofgtbep. The reason is that not all of the
learners have easy access to Internet thus thebiibgssof communicating fluently using
informatics is not shared. Anyway, for the currgear they all have agreed about a web-log or
a web-site in order to communicate and exchangereqres not as much among themselves
as with foreign students.

An other problem here occurs that we are tryingdtve: the language. In fact few of the
participants speak fluent English, which can beduag vehicular language to communicate
with other countries, some others speak basic &mglhd some of them don’t speak English at
all. On the other side, since the partner counttiesSpain, Portugal, Greece and Estonia, there
could be also the possibility to use their langsagdthough only some Spanish is spoken by
few learners.

An informal event that ALF learners use to discals® education topics are lunch and dinner
meetings. They try to involve in this occasion dkssrners from previous years and from other
classes. The results are good since the “leisunaiacteristic of the situation fosters the
participation and the conviviality of the atmosphé&elps to overcome barriers and to open a
free exchange of ideas. We have also observedirthdte ALF leadership is not a static
position and that more leaders can coexist. In faxtording to the activities a different leader
figure emerges, without negative competition in giheup since they already work together on
a shared project (the drama play) and have leamrtdperate in view of a common goal.

This same attitude has been naturally transfemwethé ALF, which represents the informal
framework of the entire educational path, thus @sonoment for strengthening the relational
dimension of the learning group. On its side, mpoaverful the relational dimension is,
stronger the motivation and opening to learningobses. It's a kind of virtuous circle that
reinforces both the elements of the circle: thenieg dimension and the relational dimension.
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The plan for the current year in relation to théaval ALF is articulated in several points.

The first one is the effort to spread the ALF psdphy and “programme” also to other groups
of learners, using as means of diffusion the #XkE learners themselves. They are the best
medium because are a living example of how ALF wptke opportunities that it offers, the
results that it allows to reach, the personal dgyeknt that it promotes.

An other aspect on which we are currently applygthe communication in foreign language,
in order to make possible the exchange betweelltdhian learners and the partner countries’
learners and, in this way, facilitate the creatba transnational ALF.

The above implies that also the IT and Internestjaes have to be dealt with in a serious way.
In fact — although the ALF learners seem to prefer face-to-face communication — the
enlargement of the forum/s and the interaction \iotleign countries requires IT tools such as
web-logs, websites, email, chat, mailing lists,. étor this reason we have asked the ALF
learners to organize some briefings to discusdiffieulties they have in using the IT and to
identify the possible solutions that can be appt@edvercome them. The briefing sessions at
the moment are still running because the learreve Hifferent situations and IT skills and it is
not so easy to find a commonly shared solutiont Ththe reason why we have suggested to
identify two or three different solutions that che adopted by one or the other learner
according to his/her specific situation in ordeh&ve anyway access to the Internet facilities.

During the accomplishment of ALF, Tecnopras devetbpwo instruments to support the
activities in different steps:

a) a presentation of the project for the learners
b) a questionnaire to evaluate the project effeciss on learners.

Attachment 1: Presentation for the learners

P # $$$

We are Italian and European, too. We live in Italy, but we also have the right to stay

permanently or work in any other European country. Moreover, other European can come to
live and work in our country.

For a smooth ‘co-existence’ of this kind, it would be more than useful for us to become
aware of some basic elements concerning, for example, the Estonian, the Portuguese, the
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Greek or the Spanish, more specifically: their way of living, their habits, their customs and
social behaviour. It goes without saying that these elements are greatly influenced by the
concepts and values, which they hold about life.

But, how could we ever know their mentality unless we communicate with them in the
first place? Inversely, how could they ever learn about ours ?

From the work conditions in a European country to its history, from its language, jokes,
myths and superstitions to its ways of entertainment, eating habits and dressing codes,
everything becomes more meaningful to us once we discover it by ourselves !

Apart from books, magazines, radio or television, the Internet is perhaps the most
direct and amusing way to get in touch with other cultures. With this EU Programme you will
be given the opportunity to contact real people from other European countries once you get
acquainted with exchanging information about yourselves on the Web.

To this end, a special web page has been created, ready to host you and your effort:
www.adult-learners-forum.com With the help of your tutors you will be able to experience direct
contact, exchange pieces of information, photographs, comments, even small videos with the
European friends you'll make! A web forum for the exchange with Italian and foreign students
has been set off at the address http://adultlearnersforum.freeforumlive.com

The title of the project is: “ALF - Adult Learners’ Forum”. In this project, Estonia
(coordinating country) is represented by Andras (web address: www.andras.ee), Spain
participates with the Federacion Progresista de Asociasiones de Mujeres de Guadalaiara (web
address: www.eapn-clm.org/entidades/entidad-5955), Greece is represented by Olympic
Training Ltd. (web address: www.olympiakokek.gr), Portugal participates with AidLern (web
address: www.aidlearn.com), while the Italian partner is a company, called Tecnopras s.a.s
(web address: www.tecnopras.it & www.cinemapsiche.it).

Three times per year, several representatives of the foreign institutions and company,
participating in the project, as well as a number of their students, pay a short visit to on another
of the countries.

We wish you good luck and... let us all have fun learning at the same time!!!
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Attachment 2: Questionnaire for evaluation of pobjeffectiveness

LEARNERS’ EVALUATION OF THE PROJECT EXPERIENCE

Name: Age: Date:

1) How much have you discovered of your way of leagnitien implementing the adult learners’ forum?

poor | 1 | 2 | 3 | 4 | 5 |  excellent

2) How much have you been able to learn about ottoempg’ culture during the exchange with the studehts
other classes and/or institutions?

poor | 1 | 2 | 3 | 4 | 5 |  excellent

3) How much the project work has promoted the impram@mof your ICT skills?

poor | 1 | 2 | 3 | 4 | 5 |  excellent

4) How much the project work has promoted the impramrof your language skills?

poor | 1 | 2 | 3 | 4 | 5 | excellent

5) How could you describe the impact of each praetiity on you? (max 3 choices)

a) Research and production of a publication
My enthusiasm for knowing different point of viewsdgmeople increased
I have enlarged the consciousness of being a Eanogiéizen
| have been motivated to attend new formal and m&brtraining events in future
I have understood the importance of ICT for conterapy life
I have been pushed to learn better a foreign laggua
I have made new friends
| have learnt to self-managed my learning
Other:

b) Theatre laboratory
I understood new aspects of my personality
| have developed my communication skills
I am motivated to learn more about different aspettulture
I am more conscious of what being proactive andtieaneans
My social life has improved
I have understood that it is possible to learn &sm non-traditional training events
Not applicable (I didn’t attend the laboratory)
Other:

c¢) Study visit
I am more enthusiastic of discovering differenterds
| am more aware of Europe as a common country
I have experimented my communication skills in eefgn language
| am motivated to travel more in other countries
I have made new foreign friends
It has contributed to my personal growth
Not applicable (I didn’t go on a study visit)
Other:

6) Which is the overall impression that you havd fram the project experience in relation to yotovgth as
person and as European citizen?

poor | 1 | 2 | 3 | 4 | 5 |  excellent

7) Other comments
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A moment of the ALF laboratory during the secorat ye

On the stage: the theatre production of the seg@ad, June-July 2007
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On the stage: the theatre production of the fiesiry June 2006

The group of learners and trainers of the firstiyea
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Olympic Training & Consulting Ltd. Was founded i®95 and provides vocational training,
life long learning & similar services (researchudiés, seminars, conferences, training material,
participation in integrated programmes & commurniitifiatives). Its aim is to contribute to
social development by supporting to the creatiompraiconditions that will lead to evolution
with a perspective.

In its 12 years of operation, Olympic Training Lt@ontributes in a dynamic way to the
development of life long learning, the introductioh up to date & innovative educational
methods, as well as, to the promotion of appliestaech in the adult education field on local
&international level.

Fundamental is the role of the beneficiaries framgervices that Olympic Training is offering.
Therefore, in order to respond to beneficiariesl meeds, paths of direct or indirect contact
between the trainees and the training programséldeers have been created. One of these
paths was ALF, a project that has started runmrZpD5.

Target group of the project are all the traineed participate in training programs organized
by Olympic Training And Consulting Ltd. The trairsethat have been chosen to participate in
the ALF were persons with very different charastiss.

In the first year of initialization of ALF (2006-Bd) two groups were actually formed. In the
first group, were 20 young trainees that attendedltural program (the title of the training
program was “Creation of certified copies”). Thajamity of the trainees were young people
with no previous working experience, with greatnest in IT technologies and without clearly
targeted work future. In the second group, werai2@mployed women that participated in a
program under the title “Manpowéor the provision of services for the support amagecof
elder people’In this group all the trainees were women of lowedional level and long time
in unemployment.The main reason for the participation of these wone the training
program was their need to socialize and feel active

The second year (2007-2008), is the year that AL&xpanding. Three groups of unemployed
trainees are being activated in ALF (not only inrd®g, but also in loannina and in
Thessaloniki).

The selection of the participants was the resulthef exploration of the opinion of different
trainees on adult education.

Another selection criteria of the groups was theillingness to participate and discuss —
exchange opinion on adult education, etc.

Up to now 80 trainees from Pyrgos and loannina leygessed their opinion and we hope to
achieve greater expansion of ALF.

The duration of the project is three years starfiogh October 2005. After the compilation of a
guestionnaire and the extraction of adult learmexsds in order to participate in a forum, we
took action in order to create the first Greek forWe have organized a sensitization meeting
and created an informative leaflet in order toveaté our trainees in the forum. Though the
topic of the forum was on a field that interestiee trainees, and which they wanted to discuss,
it was found that the creation of working groupgdre the training hours was not easy.
Furthermore, what we realized was the difficultgtttrainees have in expressing their opinion
in general fields (such as adult education). Am# been revealed, the learners need anonymity
in order to give their true opinion about trainmgpgrams.
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Therefore, in order to activate our trainees aneehafeedback about our programs, we have
developed a certain methodology.

We decided to make a short presentation of ALReatieginning of each training program and
distribute informative leaflets. This way, each air trainees was invited to participate,
communicate and express his/her opinion.

If the trainers are not motivated to act on th@npwe organize a two hour assignment in the
frame of every training program with the coopenatad a trainer. In this assignment, we ask
the trainees to answer a questionnaire under tidagee of their trainer. They can work in
groups, paint, write a report or a poem, make pedck with different ideas, cooperate and
express their opinion on adult education.

Tool for the trainees Tool for the trainers

The results of the questionnaire are being elabdrahd we create a leaflet with illustrative
trainees’ opinions that we have gathered. Thes#eteaare used in order to motivate other
learners by posing two questions:

Do you agree with what other learners say?

What is your opinion?
By creating this leaflet the trainees are motivate@xpand their participation. They want to
learn the comments that have been made by otheedéis and what are others’ needs from
adult education.

A document has been created to invite the Greekéesito join and participate in the forum.
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The Portuguese Adult Learners Forum started inléget8006 through the presentation of ALF
project in the several training courses promotediioj earn. AidLearn has training courses in
different areas, such as Training of Trainers, nmitics Communications Technologies,
Labour Health and Welfare, Call Attendance and keslup reaching 875 learners in different
country regions (Lisbon, Centro, Alentejo and Alggr

The learners participating in the Training of Teaim Courses were the most interested in ALF
project, since the adult learning is a key subjedhem. In Portugal it is necessary to have a
formal certificate to be a trainer; this certifieais valid for 5 years and has two major
requirements to be revalidated, namely the traneexd to provide 300 hours of training and to
receive 60 hours of continuous training. Theseniingi courses focus on pedagogic issues, such
as learning methods, how adults learn, how to bette the didactic resources available to
trainers, how to elaborate learning objectives aadrse objectives, how to plan a training
session and a training course, better ways to carnuate and interact with the learners as
individuals and group, elaborate and test a smailhing session, produce a training course
proposal, and so on. That way, the trainees inethesurses can have very different
backgrounds and education, for instance we can inathe2 same group nurses, engineers, auto
mechanics and psychologists; the main issue istbdeach their knowledge and competences
to their learners. So, these courses can be vemamiging and very interesting, and everybody
learns a lot from each other, the exchange of éxpess is very rich.

The Training of Trainers Course is ratified by abRuOrganization (IEFP) responsible by
employment and professional training policies tbaitificate the private organizations that
want to provide these courses. This state inggitutequires the training organizations to follow
a number of procedures in each course in ordeuaoagty the training quality and to attribute
the professional certificate to the trainers thitdral the training course. AidLeaisione of the
private enterprises that follows that procedureas ianin contact with the IEFP, so it provides
the initial and continuous training courses foirteas.

The learners involved in ALF Project Forum partitigd in AidLearn initial and continuous
training courses for trainers. Since these learaegstrainers of adults they have a genuine
interest in participating in this type of projetiig trainer profession implies a very individual
action, so a forum that allows an interactive dision with other professionals having and
experiencing the same or similar problems is caresd very interested by AidLearn learners /
trainers.

In the £'year the group involved was constituted by 14 gess7 female and 7 male. In the
current year the ALF meetings were attend by 18ges, 9 female and 8 males. The age scope
various between 23 years old and 65 and the |leah@are different academic backgrounds and
professions. These heterogeneous experiences &irkelproject allowing learners to enlarge
their perspectives, strategies and problems solsitio

The methodology followed during ALF Project consdstin presenting ALF project in the

beginning of each training course and the possblevities that can be organized with the
learners and by the learners in the scope of tojeq.

During the course several issues regarding lifelagning are discussed with the training
group, namely the importance of knowledge and rielis acquisition, the formal, non-formal

and informal education, and also the importandeaefng the ability to plan their own learning
path and self-managing their personal learninggssc
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At the end of each course AidLearn requires thenkra to answer a training course evaluation
guestionnaire, ALF Project is once more discusselddcamments and suggestions are collected
from learners to understand the activities thatraoee suitable to the learners being involved
in the adult learning discussion.

All AidLearn learners are invited to participatdiaely in ALF Project; the learners interested
in developing activities in the scope of ALF Prdjace included in a mailing list and contacted
to all ALF meetings taking place in AidLearn hedfice in after working hours. The meetings
“agenda”is to discuss adult learning in order to learnstrgre their experiences as much as
trainees and trainers, and alternative strategieleal with common problems that often arise
in Adult Training are discussed. These meetingsilsinit be very apart but can't be very close
to each other. If they are too apart, learners*faa of touch”, and if they need to share some
experience or ask some advice, they don't do it.tlem other hand, if they are very close
together, we can end up with a group have nothewg to discus — remember, usually they are
trainers has an extra job so they don’t work &l tilme as trainer. We agreed in meetings face
to face every two months and meanwhile we commtmiley mail to the group.

Another strategy suggested by the learners is tee these meetings in an informal
environment during lunches and dinners. This isag t®8 engage more people in ALF, since is
usual to work until very late in Portugal, and vl meeting after hours is hard. But if the
meeting is during dinner, it is easier to arranigeet and people feels more relaxed which
facilitates communication.

It is very important to have a training providevatved is this kind of project in order to
facilitate the learners encounter, to provide aspial space to the meetings and to spread the
ALF philosophy and “programme” to other groups @diriners increasing the learners group in
order to enlarge the scope of the discussion tgiiacg in ALF meetings.

Another way to maintain the contact between learmmnd to motivate their continuous
participation is to organize a mailing list with #he trainees interested in participating and
promote the discussion through e-mail, being mamgab “reply to all’ in order to all group
receive the e-mail messages, independently the ewmbtimes that each learner consult
her/his e-mail.

The participation of learners in ALF project adii®é is many times constrained by
professional and personnel issues; this does nah et they given up but normally that they
had other commitments, so it is important to keeptacting all the learners interested,
promoting new meetings and giving feed-back aboojept activities development.

Planning the meetings taking into account the taggeup characteristics is another important
aspect that will be fundamental to the successiullglementation of this kind of project; in
Portuguese case having the meetings during lunmhdmner times was a successful strategy
to engage the learners participation, also planttiegmeetings bimonthly and maintaining e-
mail contact was another strategy that works veaslf with ALF Portuguese learners.
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During a training class of continuous training cdiners, ALF first year

One of the ALF’s meetings, durinf'gear, producing the Blog
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One of the meetings, during dinner time

One of the meetings durind §ear
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The Spanish Adult Learners Forum started in Oct@0€6 through the presentation of ALF
project in the adult courses promoted by FEPAMURe Federation of women in Guadalajara
started its activity among women with courses fifedént areas, such as English as a foreign
language, and New Technologies in the field of adducation. There was a big demand on
these fields and both of them were necessary fpt@ment as a must.

The “Women’s Institute” that fund these coursesuéss a certificate that is useful for
employment and professional curriculum of the pedplat attend the courses. On the other
hand this State Institution decides the type ahing and the number of hours to be given in
each organization which does not always match thithdemands of the learners.

All of them were fund by the Autonomous Regionalv&mment of Guadalajara:” Junta de
Comunidades de Castilla La Mancha”, through the Woinstitute: “El Instituto de la Mujer”.
The aim was to allow women to get the first contaith the new technological world in which
we are .The courses rating from 10 to 20 hours wiely insufficient to reach a certain level
of command in the field.

Learners in these courses come from very diffebarckgrounds and education; for instance
There are nurses, teachers, truck drives, Geneaatifoners and psychologists as well as
jobless women or put it this way “women withoutadpjob”. Their main issue was to acquire
useful competences for their present job or to gaww skills to be promoted for a better one.
So, these courses can be very demanding and viemgsting as they have to be adjusted to
individual needs as well as general instruction ewetybody learns a lot from each other.

The assessment of these courses was done by theM#gmstitute at the end and the results
of the questionnaires were not given back to thenkrs themselves or to their teachers so it
was not possible to learn from experience. So FEBENhas to do its own assessment through
discussions and questionnaires. Besides there waaliey of the Institute to control the
attendance so the learners were not allowed ircasg to do more than one course in the same
year.

The learners involved in ALF Project Forum partatgd in FEPAMUC initial Evaluation of
their interests and needs through the questionnaio¥ided and elaborated by ALF at
international level. The questionnaire, focussed tbeir actual needs, gave them the
opportunity to talk to their teachers about theiars, lacks, needs and strengths with a new
point of view.

The learners were adults with different academielle The groups in Guadalajara have retired
teachers, and other professional with a genuirerdat in participating in this type of project
for personal development; the groups in the ru@s with a lower academic level were more
motivated to participate in order to socialise émbreak the individual lack of communication
of small communities.

Learners participating in the Courses came frone flittle “pueblos” in the North of
Guadalajara, 200 kms from Madrid and from nine gsoin Guadalajara, the capital of the
province, 50kms from Madrid. The groups were countsd by ten adults each, almost all of
them women. All of them were taking part in Intaraed Office courses at beginner’s level.
The age scope varies between 20 and 67 years old.

In the F'year the groups learned basic skills in the uskteinet and Office. All the groups
were provided with enough information as to begdimg use of them. After the course the
learners express their needs for further instradtiocall cases. There was a general reaction of
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frustration at the rule of “one person one coursstied by the Women'’s Institute. ALF Project
is once more discussed and comments and suggeatmosllected from learners to find a way
of fulfilling their needs.

Along the course several issues were discussed tivghtraining group: the importance of
knowledge and new skills acquisition being the moehtioned. At the end of each course
FEPAMUC requires the learners to answer an evaloaguestionnaire. All group learners
were invited to participate actively in ALF Projeonly few of them engaged in exchanging e-
mails with their fellows. They expressed the nemd‘face to face” contact with other groups.
So meetings every year were organised to visit argas in the province in order to meet other
participants. After meetings they felt more likeitimg e-mails and sharing comments among
them.

Another strategy used in these meetings has beadidta lecture on an interesting topic chosen
by the learners: health talks by a doctor have lhermost popular. Mainly in rural areas
learners are aware of their lack of instruction geamder health issues and look forward to
discuss their questions and worries with a profesdiin a relaxed atmosphere.

At their face to face encounters, the learners teymessed their willingness of livelong
learning and the pleasure and fulfilment that cofnes it. They have also agreed with the
importance of maintaining the contact among learaed the key role played by the contact of
highly motivated learners participating in the witigs.

The participation of learners in ALF project adii@s is not always satisfactory due to personal
issues. The role and commitments of motherhoodaid ®© be often the cause of lack of
assistance. Encouragement from their partners andlyf was also an important way of
motivation. Good models from active and motivateathers were also found of interest.

E-mail contact was another strategy that worked wegll for communication with learners
from the capital but not in rural areas due toltiuk of Internet facilities. We must not forget
that Spain is one of the most expensive countni€aurope in hardware and software facilities.
Last but not least the example of our colleges ftbenparticipant countries has helped us to
find ways of improving our knowledge and has awakeour learners the desire of following
in the same path.
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Learners of the course of Spanish language foridgorpeople

A class of informatics with Dana — the Romaniarches — tutoring the learners
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A course for adult learners held in an ancient oestl bakery

Learners of an Internet course

36



After the completion of the project these are thactusions we have drafted and the general
recommendations we want to transmit.

ALF project is facilitating a learners’ network thgromote the cooperation and exchange of
learning experiences between them. Training coulsesed on active pedagogyere the best
way to learners sharing learning experiences, itikeas pointed by the questionnaire results.
The other ways suggested were not so efficientadse requires physical, psychological and
time availability.

Therefore the partners involved in the ALF projeecided to enlarge their strategies to
determine which one has best results with the giouguestion. And that is the way to do it:
create the forum, and it is the group who defihesltest way to develop and maintain it.

Regardless of the way the forum will be accomplisheis important that a trainer provider
(person or organisation) takes the initiative; tb&urces to create a forum are easier found this
way, because training providers have access to neamgiers, and also to rooms, computers,
internet, all resources helpful in maintaining aufo. Also it is important to involve the
training providers and make them understand theitapce that sharing learning experiences
between learners in enhancing the number of aglalhérs in training courses.

The forum shouldn't be assumed as a compulsorywict- learning is a pleasure, and
participating in a forum is pleasant too, so magbme people don’t show this time but they
are still interested and should be keep informetherforum news, and they will be back some
time — and that is perfectly OK. Remember: donjtext that all learners will come every time,
but keep everybody informed on what is happening,they will come when they can.

The forum is only one way to develop the interactietween learners, and therefore, a way to
learn from each other. It is possible to promotd acknowledge the necessity of learning in
adulthood via learners' forums. Seminars, rountb$adnd focus groups enable to attract media
attention both to existing problems and to helpetmgnise learners.

Learners' participation in the project has giveentttonfidence and encouraged to express their
opinions. There was an understanding that an effidearner can encourage and support other
learners around them together with those who ddeaoh yet.

Learners' participation in the meetings was a nealenge for them, being the first possibility

for communication in a foreign language and gettinguainted with cultures of other
countries, which enriches everybody.
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Association of Estonian Adult Educators ANDRAS
Contact person: Ms. Sirje Plaks

Valge 10

11413 Tallin (Estonia)

Telephone: +37 26 211671

Fax: +37 26 211670

E-mail: sirje@andras.ee

www.andras.ee

Tecnopras s.a.s.

Contact person: Ms. Cristina Miliacca
Via XXIV Maggio 53

02032 Passo Corese RI (Italy)
Telephone: +39 0765 486603

Fax: +39 0765 488160

e-mail: info@tecnopras.it
www.tecnopras.it

Olympiako Kek

Contact person: Ms. Tereza Papagiannopoulou
Ifitou St. 2

27100 Pyrgos llias (Greece)

Telephone: +30 262 1040200

Fax: +30 262 1037053

E-mail: tpapagian@olympiakokek.gr
www.olympiakokek.gr

AidLearn - Consultoria em Recursos Humanos Lda
Contact person: Ms. Marcia Silva and Ms. Gragadatves
R. André de Gouveia, Lote C, Loja A - 1750-027haa
(Portugal)

Telephone: +35 21 7591217

Fax: +35 21 7591217

E-mail: aidlearn@aidlearn.com

www.aidlearn.com

Federacion Progresista de Asociaciones de Mugry Concumidores de Guadalajara
Contact person: Ms. Ernestina Coello

C/ Hermanos Fernandez Galliano n°11 C, Local 049Buadalajara

(Spain)

Telephone: +34 949 226312

Fax: +34 949 226312

E-mail: ernestinacoello@yahoo.es

www.eapn-clm.org/entidades/entidad-5955
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